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FOR IMMEDIATE RELEASE

Fireman’s Fund Insurance Company Establishes Toll-free Emergency Number
For Hurricane Dennis Victims

NOVATO, Calif., July 10, 2005 — The Fireman’s Fund Catastrophe Center has established the
following 24-hour toll-free phone number for Fireman’s Fund policyholders to call if they are
unable to reach their independent insurance agent in the event that Hurricane Dennis has
damaged their property: 1.800.347.3428. This number will be advertised on radio and in
newspapers wherever the storm hits with catastrophic result.

In addition, The Fireman's Fund Catastrophe Center, located in St. Louis, has alerted its
dedicated catastrophe team of 17 adjusters throughout country to stand by with travel bags
packed and ready to move on an hour's notice to any location hit by the storm. The Center
maintains 24-hour monitoring of the storm's path and wind speed to estimate the severity on
concentrations of policyholders in locations likely to be affected.

About Fireman's Fund Insurance Company

Fireman's Fund is a 142-year-old premier property and casualty insurance company providing
personal, commercial, marine, excess and surplus lines and agribusiness insurance products
nationwide. Fireman's Fund is a member of the Allianz Group (NYSE: AZ), one of the world's

largest providers of insurance and other financial services.

For more information about Fireman's Fund, visit our Web site at www.firemansfund.com
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