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Fireman’s Fund Insurance Company
Reaches Out to Hurricane Irene Victims

NOVATO, Calif. (August 28, 2011) — Fireman’s Fund Insurance Company is responding
to the victims of Hurricane Irene by deploying its mobile workforce of experienced
catastrophe experts to assist policyholders and conduct inspections of damaged homes,
businesses and other property.

Fireman’s Fund adjusters were on the ground as Hurricane Irene hit, with the majority
of damage along the east coast of the United States. In addition, the company’s
Catastrophe Claims Center based near St. Louis is taking claim reports and working with
the catastrophe team to provide assistance for those needing temporary housing, etc.

Fireman’s Fund agents and policyholders
who need assistance should call:

(888) FIREHAT or (888) 347-3428

“Our first priority is the well-being of our customers,” said Paul Stachura, chief claims
officer. “Our team of claims professionals is working around the clock to help them
restore their lives and businesses to normal as quickly as possible.”

About Fireman’s Fund Insurance Company

Founded in 1863, Fireman’s Fund Insurance Company is a premier property and
casualty insurance company providing personal and commercial insurance products
backed by industry-leading claims and risk management solutions. Fireman’s Fund is a
leader in high-net-worth, entertainment, and green insurance. Since 2004, it has
donated more than $28 million in grants to local fire departments across the U.S. as
part of its commitment to safer communities. Fireman’s Fund is a member of the Allianz
Group, one of the world’s largest providers of property and casualty insurance, ranked
27th on Fortune’s Global 500 list of the world’s largest corporations. For additional
information, visit www.firemansfund.com.
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